Connected business
VSAT Broadband Internet

VSAT Broadband Internet provides connectivity offerings tailored to suit a single user to a Small and Medium
Business (SMB). Satellite Broadband delivers cost effective business speed broadband connectivity over VSAT
anywhere in Africa.

Built for performance, Liquid Telecom is the only operator that has built its satellite platforms directly connecting to
it’s core terrestrial network.

Benefits:

Experience enterprise-grade Internet speed because
Liquid Telecom purchases bandwidth upfront, it is ready
the moment you need it

Reduced latency and increased reliability as all
African traffic is routed locally

Connect anywhere in Africa through KU- and C-Band
options according to your business needs, even in the
most under-serviced and remote parts of Africa

Scale your network, seamlessly linking multiple sites in
remote areas on a single network

Reliability and availability is increased during bad
weather conditions enabled through the latest DVB-S2x
and ACM technology

No restrictions are applied to daily usage or peer-to-peer
downloads, providing unshaped, unrestricted data

Support
Our dedicated in-field engineers and call centre support are available 24/7 to ensure that your business is always connected.

Features:

99.5% service availability

Fully redundant service and satellite platforms

Hubs built using the latests technology

Low latency of approximately 500 — 600 ms

The Newtec and iDirect VSAT platforms support
MDM2200/2210, MDM2500, MDM3100, X1, X3 and X5
satellite modems

Internet or MPLS access is delivered via either
predefined uncapped packages with bespoke
configuration options if required.

Custom defined uncapped SLAs are applied to Internet
or MPLS access

With a dedicated logistics department successfully
keeping stock of VSAT kits across Africa, we can provide
the quickest installation turnaround times possible
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